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At Honeywell, your experience matters to us. That is why we are 
building MyBuildings.honeywell.com, the personalized eCommerce 
platform where you can act on real-time information to capitalize on 
all the benefits you are entitled to as our valued partner, including:

• Complete product details and specifications
• Detailed product pricing, availability and inventory
• Accurate order placement and tracking
• Simple returns and support

And this is just the beginning. Stay tuned for quote-to-order, your 
personalized performance dashboard, and more. Finally, we welcome 
your feedback on how we can grow and expand this tool for you.

WELCOME ABOARD!

The future is what wemake it.

Vickie Chiappetti
Honeywell Buildings Technology | eCommerce Director

http://mybuildings.honeywell.com/
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VIDEO LIBRARY
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BACK TO MENU

Quote to OrderIntro to MyBuildings

https://share.vidyard.com/watch/3LxZuzGXCTbj2Ck3Sa2Trz
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ACCOUNT MANAGEMENT
1. Create Account

2. My Buildings Home

3. View Users

4. New User Notification

5. Assign Accounts

6. Assign Access Groups

7. Deactivate Users
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ONLINE ORDERING
1. Select Account

2. Track Order Status

3. Check Pricing & Availability

4. Browse & Compare Products

5. Purchase Variant Configuration

6. Bulk Add Products (Quick Cart)

7. Place Orders

8. Request Quotes

9. View Quotes

10. Convert Quote to Order

11. Manage Contractor Quotes
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12. Place Returns

13. Create Lists (Favorites, Saved Carts)

14. Download Price Lists (Documents)

15. View Dashboard

16. Read Notifications

17. Order FlexBDA Products

18. Ask Chatbot

19. Get Help (Site Guidance, Contact Us)

20. Share Feedback

21. FAQs
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TECHNICAL SUPPORT
1. Technical Support

2. Sample Knowledge Article

3. Request Support

4. Support History
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ACCOUNT MANAGEMENT

Administrative tasks
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CREATE ACCOUNT
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Create an online 
account

CREATE AN ACCOUNT
In the top right corner of buildings.honeywell.com, click 
Sign In then choose Create an Account.

Complete the registration process, which will ask you for 
name, role, company information, etc. to generate your 
online credentials. If you are an existing customer, upon 
login, you will be able to immediately access your company 
information, ex. Price lists, order history.

However, this process does not create SFDC or SAP 
accounts for your company. So, if you are a new customer 
and do not already have a purchasing account, you will have 
limited access to the portal.

REQUEST PURCHASING ACCESS
If you are new to Honeywell and would like to purchase 
equipment or service hours from us, contact customer 
service for further setup.

BACK TO MENU

http://buildings.honeywell.com/
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MYBUILDINGS HOME
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Shortcuts

NAVIGATE MYBUILDINGS
Upon login, you will be redirected to the MyBuildings Home 
page.

Jump to the application you need – without needing to 
login again - through the Shortcuts tiles. 

These tiles will open applications you have access to – ex. 
eCommerce, Technical Support, My Honeywell Buildings 
University – in another tab. 

BACK TO MENU
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VIEW USERS
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My AccountCompany User

GO TO COMPANY USER
If you are the admin for your company, you can manage 
users ex. Assign access to view information across multiple 
accounts, assign role-based access to applications, and 
deactivate users that have left the company.

Go to [Your Name] > My Account then click the Company 
Users tab. Only admins will see this tab.

VIEW ACCESS GROUPS
Adding users to access groups controls their permissions. 
Click the name of an access group to see what it has 
access to. For example, Purchasing is allowed to view 
pricing, check order history, order products.

VIEW USERS
View users and their status in the table at the bottom of the 
page. If your company has multiple sub-accounts, use the 
dropdown to view and manage the list of users for each.

BACK TO MENU

Click to see what 
each group has 

access to

Browse users by sub-account

List of users

9

Users cannot be added through the Company Users page at this time. Please ask your team to self-register through buildings.honeywell.com
or create an account on their behalf.

http://buildings.honeywell.com/
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NEW USER NOTIFICATION
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Launches 
Company Users page

MANAGE USERS
If you are an admin, you will receive an email when a new 
user from your company has joined MyBuildings.

By default, they will not have access to any accounts or 
access groups. 

You will need to click Manage Users to launch the Company 
Users page and assign them to account(s) and an access 
group.

BACK TO MENU

10
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ASSIGN ACCOUNTS
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Account list

Select user

ASSIGN ACCOUNTS
If your company has multiple sub-accounts, you can assign 
users access to more than one account. 

Check off the user(s) you want to assign then click the 
Assign Accounts button. This launches the Assign 
Accounts modal (pictured).

Select the account(s) you want to access to from the 
dropdown, check off the users again to confirm, and click 
Assign.

Note that the selected accounts will replace – not add on to 
– any accounts the user is currently assigned to.

BACK TO MENU

Assign account
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ASSIGN ACCESS GROUP
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Access group list

ASSIGN ACCESS GROUP
Check off the user(s) you want to assign then click the 
Assign Access Group button. This launches the Assign 
Access Group modal (pictured).

Select an access group, check off the users again to 
confirm, and click Assign.

Note that the selected access group will replace any access 
group the user is currently assigned to.

Each user can only be assigned to one access group, that 
applies to all the sub-accounts they belong to.

Examples of access groups:
• Admin
• Accounting
• Branch User
• Logistics
• Purchasing
• Technician

BACK TO MENU
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ASSIGN ACCESS GROUP
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Access group list

ASSIGN ACCESS GROUP
Check off the user(s) you want to assign then click the 
Assign Access Group button. This launches the Assign 
Access Group modal (pictured).

Select an access group, check off the users again to 
confirm, and click Assign.

Note that the selected access group will replace any access 
group the user is currently assigned to.

Each user can only be assigned to one access group, that 
applies to all the sub-accounts they belong to.

Examples of access groups:
• Admin
• Accounting
• Branch User
• Logistics
• Purchasing
• Technician

BACK TO MENU
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DEACTIVATE USERS
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DEACTIVATE USERS
Deactivate users that have left your company to protect 
your company’s information. 

Check off the user(s) you want to deactivate then click the 
Deactivate Users button. This launches the Deactivate User 
modal (pictured).

Check off the users again to confirm and click Deactivate.

If a deactivated user attempts to login, they will be 
prompted to contact support or register for a new account.

BACK TO MENU

What the user sees 
upon login



ONLINE ORDERING

Placing and tracking orders
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LOGIN & SELECT ACCOUNT
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Switch accounts

Search criteria

Sort

SELECT ACCOUNT
Upon log in, if your company has multiple accounts (ex. for 
Farenhyt, Notifier, Silent Knight, etc.), you will be asked to 
select one to proceed. 

The account you select drives the products you will be able 
to shop.

Long list? Search by Account #, Name, City, Country or Zip, 
or use the arrows next to each header to sort by column.

Come back to this popup at any time using the Select 
Account link in the top right corner of the site.

BACK TO MENU
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ADD USERS
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Please note that you are adding users to the account that you are logged into. To grant them access to multiple accounts, you will need to 
Switch Accounts and add them to each account individually. Enhancements coming soon!

GO TO USERS PAGE
If you are the admin for your company, you can set your 
team up in the portal so they can skip the registration 
process. Click on [Your Name] > My Company > Users.

CREATE NEW USER
View all users here or Create New User. 

ASSIGN ROLE
To create a new user, enter their name, email and phone 
number and select a role to determine their access rights. 

They can be assigned as a Logistics, Purchasing, 
Accounting, Admin or Branch User (users that are 
restricted to only see orders for a specified ship-to address).

Once added, they will receive an email confirmation.

Select role

Open menu

BACK TO MENU
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TRACK ORDER STATUS (1/2)
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Please note that at this time, order details does not reflect any products shipped by a third-party. 

GO TO ORDER HISTORY PAGE
To track order status of orders your company has placed 
manually, through EDI or eCommerce, go to [Your Name] > 
My Account > Order History. 

Open menu

Filter orders

Click for details

FIND ORDER
You will be able to filter and search for orders by Sales Order 
Number, PO Number, Status, Invoice Number, Date Range 
and Specific Date. This information is updated every 20-30 
minutes from SAP.

Click the Sales Order Number for order details.

BACK TO MENU
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TRACK ORDER STATUS (2/2)

19
Please note that at this time, order details does not reflect any products shipped by a third-party. 

TRACK ORDER STATUS
Order details include the list of parts, estimated delivery 
dates, quantity (ordered, delivered, due), carrier and 
tracking number. You can also download copies of the order 
acknowledgement, invoice and delivery note here.

If the order placed is a standard recurring order, click the 
Reorder button to quickly add it to the shopping cart.

Add products too 
cart to reorder

View tracking 
information

BACK TO MENU
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CHECK PRICING & AVAILABILITY
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Real-time availability 
driven by the Quantity

Your price

CHECK PRODUCT DETAIL PAGE
There are several ways to check the price and availability of 
products. The first is to search for a product. 

The product detail page will show the list price versus your 
price. When you update the Quantity, the availability below 
will be adjusted to match the amount entered. This date 
represents what is currently available to ship, first come first 
serve, and is a real-time call to SAP.

ASK CHATBOT
You can also use our chatbot, Honeywell Assist. Click the 
headset icon in the bottom right corner of the screen and 
choose the Pricing and Stock option. You will be prompted 
to enter the part number (material number) to see your 
price and available ship date.

CHECK IN BULK WITH QUICK CART
If you want to check multiple products at once, try Quick 
Cart’s “I want to enter my part numbers” option. Once you 
type in the list of parts, it will load a table with their prices 
and availability. You don’t have to add the products to cart.

Ask chatbot

Check status in bulk

BACK TO MENU
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BROWSE & COMPARE PRODUCTS
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Real-time availability updates 
driven by the Quantity selected

Click to view 
category

BROWSE THE PRODUCT CATALOG
Browse our products by Category or by Brand through the 
Products link. Click on the category name to go directly to 
the category page or the right arrow to drill down into the 
subcategories.

COMPARE PARTS
Within the SKU list or search results page, you will find the 
option to compare parts. Check the parts and click the 
Compare Products button to see a side-by-side comparison 
of their specs. You can print or download this table for 
reference.Ask chatbot

Click to show column for 
subcategories

Select up to 4 
parts to compare

BACK TO MENU
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PURCHASE VARIANT CONFIGURATION (1/2)
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BROWSE A VARIANT CONFIGURATION MATERIAL
If you are planning to purchase parts which require 
configuration, they’ll be clearly indicated to you prior to 
being added to the cart. 

The product detail page will indicate an item requires 
configuring by presenting an option to “Configure + Add To 
Cart”. The pricing of the material will also be hidden from 
the product detail page by reflecting “Pricing to be 
calculated after the configuration”. 

Once you’ve reviewed the necessary information and want 
to move forward, you’ll be guided to the configuration page. 

BACK TO MENU

Select to proceed to 
configuration page
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PURCHASE VARIANT CONFIGURATION (2/2)

23

CONFIGURE A MATERIAL
Once on the configuration page, you’ll be presented with all 
the configurable options which are selectable. There will be 
fields which will allow for a drop-down selection, as well as 
a checkbox selection. 

Any field with an asterisk “*” means that a selection is 
required to add this material to the cart.

The fields on this page are dynamic, as such certain 
selections can affect others by enabling and disabling 
them. 

If a material allows for the creation of a model number, the 
number would be dynamically updated based on the 
selections made. If you would like to utilize this model 
number in the future, you can enter it on the top in the FME
or “Enter Full Model Number” field. This would allow you to 
utilize a previous configuration without having to go 
through the process again

The current total price on the top right will also be 
dynamically updated based on the selections made. 

BACK TO MENU

Price updated 
in real time as 
selections are 
made

Enter model number 
(FME) for a previous 
configuration

Click arrow to bring up 
drop down selection

Model number created 
in real time as 
selections are made
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CONTRACTOR QUOTES
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WHAT YOU SEE
If your company has Contractor roles set up, you will find a 
new tab called Contractor Carts in the Saved Carts page. 
When you view the cart, Your Price is displayed instead of 
List Price.

Contractor carts will be read-only for you. If you wish to 
make changes to the list, please reach out to the 
contractor and have them modify it from their end to 
minimize the back and forth.

Once you are ready to order, click Add to Cart. The 
Payment Method and Shipping Information entered by the 
contractor will auto-populate in the Checkout page so the 
order can directly dropship to them.

Contractor carts

Add to Cart

Your Price

BACK TO MENU
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BULK ADD PRODUCTS (QUICK CART)
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GO TO QUICK CART
If you have a series of part numbers you want to enter and 
don’t want to pull them up one by one, then try Quick Cart.
You will be presented with two options.

ENTER PART NUMBERS
One way to use Quick Cart is to manually enter the part 
numbers which will generate a product list that you can add 
to the cart.

Click here

Select up to 4 
parts to compare

UPLOAD SPREADSHEET
Another way is to fill out our template and upload the 
spreadsheet. This will create a Saved Cart that you can 
push to the cart.

Enter part numbers

Upload spreadsheet

BACK TO MENU
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PLACE ORDERS (1/2)

26

REVIEW CART
Once you have your products added, head over to the Cart. 
In the Cart, you will see fields for Promo Code (for certain 
lines of business), Shipping Instructions and Additional 
Notes. Fill it out and click Checkout.

VERIFY PAYMENT & SHIPPING
Within Checkout, there are a few key areas to focus on. 
• If your order contains products from several sales orgs, 

your checkout will be categorized into multiple mini 
orders so you can select different payment methods and 
shipping addresses for each one.

• Check Ship Complete if you want all parts to be shipped 
at the same time. This can be selected at the order or 
product level.

• Then, select your Payment Method of Purchase Order 
or Credit Card. 

• Next, select a Ship-To address or enter a new address 
for drop ship. To expedite shipping, change the Service 
Level under the Shipping Method.

Use to expedite shipping

BACK TO MENU
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PLACE ORDERS (2/2)
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ENTER ADDITIONAL INFORMATION
• The Requested Delivery Date by default is the Best 

Possible Date calculated by SAP but you can select a 
new date.

• If you have a quote or CPR number, please enter it in the 
Notes for HON Order Process Team so they can 
process the discount. This will put the order on hold 
temporarily. 

• To view the order total with all costs including shipping, 
freight, promo codes, etc. click the Calculate Order 
Total button. This is optional. If you don’t click this, your 
order confirmation email will still include these 
additional costs.

• Once the order is placed, you will receive a confirmation 
email within a minute.

Best possible date 
calculated by SAP

Enter quote or CPR 
number here for discount

Click here to generate the 
Order Total including freight, 
shipping, promos, etc.

BACK TO MENU
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REQUEST A QUOTE
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Request quote

REQUEST A QUOTE
If you are working on a project and your order 
total meets a certain threshold, you may 
request a quote for an additional discount. 
This option is available in the Cart page.

Describe the project:

• Project name
• Target price
• Reason for the 

quote request, and
• Competitor 

information

PROVIDE PROJECT INFORMATION
We will ask for a few details about the project 
for verification. 

If the products in your cart belong to more 
than one Line of Business, your quote 
request will be processed as separate quotes.

After you submit a quote, it will go to your 
sales rep for review and approval. Once it is In 
Review, you will receive an email notification 
and be able to start tracking your quote 
request in the My Quotes page.

BACK TO MENU
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VIEW QUOTE

29

GO TO MY QUOTES PAGE
Click on [Your Name] > My Account > My Quotes.

Filters by status and 
requestor

VIEW QUOTE LIST
In the quote list, you will find all quotes created for the 
account starting from Aug 17, 2021. This includes quotes 
processed offline as well as requested through the 
eCommerce platform.

Quotes that are newly requested will not appear here, but 
you will be notified, and they will become visible once they 
are In Review.

Click the Quote # to see the quote details.

View quote 
details

BACK TO MENU
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MODIFY QUOTE REQUEST

30

MODIFY QUOTE REQUEST
While a quote is in the In Review stage, you may reach out 
to your Honeywell contact to make modifications to your 
quote request.

You may also choose to cancel your quote request.

Honeywell Contact
Cancel 
Request

BACK TO MENU
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CONVERT A QUOTE TO ORDER
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DOWNLOAD QUOTE CONFIRMATION
Once the quote request is approved, you will find a copy of 
your quote confirmation in the Attached Documents 
section.

Download 
invoice

Select products to 
add to cart

Track 
orders

ADD PRODUCTS TO CART
We understand your project may happen in phases, so you 
can place partial orders against your quote. Select the 
products you’d like to order, quantity and click Add to Cart. 
From the Cart page, you can check out as usual, and the 
order will automatically be associated with your quote. 

You will have until the expiration date (typically 90 days 
from the approval date) to convert the entire quote.

TRACK ORDERS
Click the Sales Orders tab to view a list of all orders 
associated with the quote. You can also view all orders 
directly from the Order History page.

BACK TO MENU
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CONTRACTOR QUOTES
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ADD CONTRACTOR
If you have contractors that use CPQ today to request a 
quote from you, this is also possible via 
MyBuildings.Honeywell.com. Invite them to the platform by 
going to [Your Name] > My Company > Users and adding 
them as a Contractor role.

WHAT THE CONTRACTOR SEES
When the contractor logs in, they will choose from a list of 
partners they would like to purchase from. If they would like 
to purchase from you, they will be able to browse your 
product catalog but view only the List Price. 

Once they save their cart, they will be prompted to select a 
contact from your company to notify about this quote 
request as well as enter Payment and Shipping 
Information. On click of Submit, the email notification is 
triggered, and their Saved Cart will appear in your 
company’s Saved Cart page. 

List price

Point of 
contact

Payment & 
shipping 
information

BACK TO MENU
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PLACE RETURNS
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GO TO RETURN REQUEST
Go to [Your Name] > My Account > Return Request. 

Open menu

SUBMIT RETURN REQUEST
You will be asked to provide information about the order, the 
product and failure reasons. Filling out the form for a return 
request creates a case to be worked by a CSR. 

We will be adding the option to return new, unused products.

BACK TO MENU
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CREATE LISTS (FAVORITES, SAVED CARTS)
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ADD TO FAVORITES
One list you can create is a Favorites list. Favorite products 
via the heart icon on the product detail page. This is a nice 
way to save a part that you tend to reorder frequently. 
Access your Favorites via [Your Name] > My Account > 
Favorites.

Name and describe your Saved 
Cart for easy  tracking

SAVE A CART
Another type of list is a Saved Cart. Create one by clicking 
the Save Cart button in the Cart page or importing a 
spreadsheet through Quick Cart. This is typically used for 
project planning with other team members. 

Find your Saved Carts by going to [Your Name] > My 
Account > Saved Carts. 

Add items from a Saved Cart back to the Cart when you’re 
ready by clicking the Restore button.

Restore the Saved Cart to the Cart as many times as you 
need. The Saved Cart is basically a reusable template.

BACK TO MENU
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DOWNLOAD DOCUMENTS (PRICE LISTS)
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GO TO DOCUMENTS
Go to [Your Name] > My Account > Documents to find 
documents uploaded for you, such as the latest price lists 
for your sales org.

Click to download

Go here

BACK TO MENU
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VIEW DASHBOARD
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NAVIGATING TO THE DASHBOARD
You can find the dashboard by going to [Your Name] > My 
Account > Customer Dashboard. 

By default, the dashboard will show the sales, credit and 
open sales orders for the account you are logged into. You 
can select additional accounts to see an aggregated view.

For a graphical breakdown of your sales, select the USD
radio button. If you transact in multiple currencies (ex. 
US/CAN or multiple European currencies), you can view 
the sales by Invoice Currency in a table format.

Sales and open sales order data can be exported to CSV.

Add accounts

Sales –
Invoice Currency view

BACK TO MENU
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READ NOTIFICATIONS

37

CHECK NOTIFICATIONS
The notification center will be the place to go to manage 
your notifications and preferences.

With the first release, you will be notified about updates to 
your quotes, price books and new website features.

The bell icon will indicate the number of new messages for 
that day. Do a quick check on notifications from the global 
navigation or head to the Notifications page to see and/or 
dismiss older notifications.

More notification types will be added in the future as well as the ability to manage preferences (ex. Email vs. notification) for each type.

Alerts

BACK TO MENU
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ORDER FLEX BDA PRODUCTS
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PROVIDE PROOF OF AUTHORIZATION
If your cart contains any BDA products from Fire, you will 
be asked during checkout to provide proof of your 
authorization to purchase.

For example, you will be required to enter the names of the 
projects that will use the BDA products.

You will also be asked to provide the estimate #’s
associated with those projects. If you are a BDA PRO with 
your own design, you can enter N/A.

Finally, please provide a contact email we should reach 
out to for detailed design and BDA project inputs.

BDA fields

BACK TO MENU
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ASK CHATBOT
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ASK HONEYWELL ASSIST
Our Chatbot, Honeywell Assist, is available in the bottom 
righthand corner of the screen for basic tasks. Please note 
that this is not a live person but it does support multiple 
languages – English, German, Simplified Chinese and 
Traditional Chinese.

This is another way to quickly check Order Status, Pricing 
Information and Stock Availability. You might use this if 
you’re in the middle of placing an order and someone asks 
you to look up some information - Chatbot allows you to 
answer them without leaving the screen that you’re in. 

More features coming to Chatbot including RMA and replacement parts lookup.

BACK TO MENU
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GET HELP

40

TAKE A TOUR WITH SITE GUIDANCE
The first thing to try if you need help is the Site Guidance
tool. The first time you log in, a menu will pop up listing a 
few popular features of the site. If you click on one of the 
features, the tool will take you step-by-step through the site 
on how to use it. You can come back to a similar menu with 
additional options by clicking on the Site Guidance button 
at the top of the page.

CONTACT US
The second option you have is the Contact Us link in the 
navigation. Filling out this form creates a case.

Click here

These bubbles will 
walk you through a 
feature step-by-step.

Click here

BACK TO MENU
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SHARE FEEDBACK

41

TAKE A QUICK SURVEY
Have questions or suggestions? See an issue on 
MyBuildings or this guide? We’re all ears.

Click the orange Feedback tab on the right side of the 
website to fill out the survey.

SEND US AN EMAIL
Alternatively, let us know how we’re doing by sending an 
email to MyBuildings@honeywell.com.

BACK TO MENU

mailto:MyBuildings@honeywell.com?subject=MyBuildings%20Feedback%20/%20Suggestion
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FAQS

42

Q I’m having issues logging in!

A For issues logging into the site, please contact MyBuildings@honeywell.com.

Q I’m not receiving email communications from this site!

A If you are not receiving our emails, try checking your spam or junk folders. To ensure you receive your registration, order 
confirmation or any other email communications, please add MyBuildings@honeywell.com to your email contacts list. 

Q How accurate is my order history information?

A Information on the Order History comes directly from SAP, so it is as accurate as calling in to ask a CSR for the estimated delivery 
date. The advantage is you have access to this 24/7 so you don’t have to wait on hold.

Q Why is part of my order history missing?

A At this time, your Order Details does not reflect any products shipped by a third-party. We are working on adding third-party 
shipping information.

Q Why can’t I find certain part numbers?

A Products that require variant configuration are not yet available because we are building out the configuration flows. If you’re
searching for another product, please email MyBuildings@honeywell.com to let us know what’s missing.

Q Why are some product images not showing properly?

A Some of our SKU images are inherited from the product level and may not reflect the right color or nuances. Please email us at 
MyBuildings@honeywell.com to report any incorrect images. Meanwhile, please verify the product using the product description.

BACK TO MENU

mailto:MyBuildings@honeywell.com
mailto:MyBuildings@honeywell.com
mailto:MyBuildings@honeywell.com
mailto:MyBuildings@honeywell.com


TECHNICAL SUPPORT

Finding solutions and requesting support
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Filters

Search knowledge 
articles

Recent cases

ACCESS TECHNICAL SUPPORT
Find our technical support landing page by going to [Your 
Name] > MyHBT Home > Technical Support or the Support 
menu > Support > Technical Support.

Our library is tailored to the brands and product families 
that you support.  Login to go from seeing a preview of all 
articles for all brands to unlocked content that is relevant 
to you.

Search by keyword to find articles or use filters to drill 
down by brand, product family or product category.

VIEW RECENT CASES
Your most recent 15 technical support tickets will be 
displayed for easy access. Admins will see the 15 most 
recent requests by the company.

VIEW POPULAR TECHNICAL SOLUTIONS
Browse trending topics to get answers to frequently asked 
questions or known issues.

BACK TO MENU
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OPEN A TICKET
If you can’t find the solution to your issue in the knowledge 
article library, open a ticket.

Go to the Support menu > Technical Support Request.

Tell us about the reason, product line, brand, and 
description of the issue. Upload any supporting documents 
or images as attachments for our team to review.

The details will be saved for your reference as a case in the 
Support History page. You, and anyone else you designate, 
will receive email alerts when Honeywell adds a comment 
to the case so you can easily track it to closure.

BACK TO MENU
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TRACK ISSUES
All open cases (customer service and technical service) can 
be tracked in the Support History page. 

Go to the Support menu > Support > Support History.

Company admins will be able to view cases opened by all 
users in the company. Regular users will only see the tickets 
they submitted.

Within the case, you will be able to see Honeywell updates 
as well as add your own comments.

BACK TO MENU
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