
Bring out the best of  
best-in-class.
When you have the most trusted, powerful, and feature-rich access control and video 
management solutions on the planet, you want to be sure you’re getting the most out of 
them. That’s where integration can make all the difference. Integrating Milestone XProtect® 
into your OnGuard® solution can bring you the power of two leaders with no limits. That 
means a wide range of features that streamline management and operations to deliver 
administrative, security, and financial benefits. We’re talking reduced complexities and 
downtime through simplified password management across devices; enhanced situational 
awareness through quick, easy live video launches; and even cost efficiencies through 
reduced licensing fees and consolidated billing. Best of all, by incorporating the integration 
components into the native OnGuard installer, it’s easier than ever to integrate. It’s time to 
make sure you’re getting the most out of your industry-leading access control and video 
management solutions. 

Integrate XProtect into  
OnGuard – and bring out  
the best of best-in-class.



Start with integration made easy. 
Integrating XProtect into OnGuard can significantly enhance your security response – and now, with 
installation that’s simpler and more streamlined than ever, there’s no reason to wait. Milestone XProtect 
integration is now an option in the native installer for OnGuard, saving time, removing complexity, and 
reducing opportunity for error when integrating the two systems. 

Eliminate administration headaches. 
With Milestone XProtect integration, OnGuard recognizes and supports the configuration of the XProtect 
Management Server directly through OnGuard System Administration. That means instead of entering 
individual user IDs and passwords for every XProtect recorder, they can be added to OnGuard and easily 
managed. This eliminates the administrative overhead associated with managing passwords across 
dozens or even hundreds of recorders and reduces the likelihood of downtime due to incorrect credentials. 

Synchronize device licensing to reduce downtime and cost of ownership.  
Integrating XProtect into OnGuard means no additional device integration licensing fees. OnGuard 
recognizes and adopts the XProtect camera licensing model. OnGuard treats multi-sensor XProtect 
cameras as single licenses and automatically matches the license count across OnGuard and XProtect. 
This eliminates the potential for cameras being unavailable and cuts down on costs. 

Gain a better view of every security situation.  
Once integrated, the OnGuard Alarm Monitor can directly launch live or recorded video in the XProtect 
Smart Client, reducing response time and increasing situational awareness for security operators. 

Integrate all events and alarms.  
When you integrate your solutions, it’s easy to increase the efficiency and accuracy of your alarm 
response and management. Any XProtect event can be mapped to an OnGuard event and can be 
used to trigger OnGuard actions.

Automate recorder migrations. 
If you are moving from LNVR recorders to XProtect recorders, LenelS2 provides an easy-to-use, browser-
based application that automates the conversion process. This significantly reduces the time and 
resources required to migrate video channels and improves the accuracy and uptime of the video 
system by eliminating manual effort and errors. 

Synchronize CARE and SUSP renewal dates.  
LenelS2 can synchronize the renewals of the Milestone (CARE) and LenelS2 (SUSP) support and upgrade 
services to enable billing and payment one time for both solutions, reducing the administration 
overhead and simplifying the payment processing for service and upgrade contracts. We’ll also notify 
users when the renewal date is approaching. 

Count on ongoing compatibility.   
Managing version compatibility of separate software packages can be complex and time consuming. 
That’s why LenelS2 and Milestone perform certification and compatibility testing of the integration of 
the two products whenever a new version of either product is released, ensuring that they will function 
reliably and predictably – even as they evolve.
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