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WARRANTY: NOTIFIER BY HONEYWELL 

 

Who is covered by the warranty?* 

Products offered by Honeywell Limited (“Honeywell) are covered by a Limited Warranty.  

Honeywell extends the benefit of this Limited Warranty only to the first end-user of the product.  

This Limited Warranty is non-transferable. 

 

How long does the Limited Warranty apply?* 

Honeywell’s Limited Warranty covers products for a defined period of time from the date of purchase of 

the first end user (Warranty Period).  Standard Warranty Periods for certain Honeywell products are set 

out below.   

Always consult the applicable Limited Warranty document for current Warrant Period information. 

 

What's covered by the Limited Warranty?* 

The Limited Warranty warrants our products to be free from defects in workmanship, under normal use 

and service, for the Warranty Period.  

Honeywell will repair or replace, at Honeywell’s option, any unit that fails to perform, under normal use 

and service and according to Honeywell's published specifications during the Warranty Period. 

 

What's not covered by the Limited Warranty?* 

The Limited Warranty does not cover software or damage to the product caused by modification, 

alteration, misapplication, misuse of, or physical abuse to the product; or damage due to repair or 

service to the product by anyone other than Honeywell.  

The Limited Warranty also excludes any damage to the product caused by circumstances outside of 

Honeywell's control, such as, but not limited to, lightning or fluctuation in electrical power. 

 

*Australian Consumer Law 

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are 

entitled to a replacement or refund for a major failure and compensation for any other reasonably 

foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods 

fail to be of acceptable quality and the failure does not amount to a major failure. 
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Extended Warranty 

Extended warranty may be available at additional cost for some products up to a total warranty period 

of 5 years. 

 

Further information 

For detailed information about the Limited Warranty that applies, consult the applicable Limited 

Warranty document.  Terms & Conditions of sale are available from your local sales office.  

 

Standard Warranty Periods (current as at Jan 2022) 

Warranty Periods runs from date of purchase by first end user. 

Product Category Product Description Standard 

Warranty 

Control Panel   

Fire Alarm Control Panels  Notifier CFP-16 Conventional fire alarm control panel  36 Months 

Fire Alarm Control Panels  Notifier AFP-3030 Intelligent fire alarm control panel  36 Months 

Fire Alarm Control Panels  Notifier NCA-2 network annunciators  36 Months 

Emergency Warning Control 

Indicating System 
Notifier Digital Voice Command  36 Months 

Fire Alarm Control Panels  
Notifier AFP-2800 fire alarm control panel (Discontinued, spares 

only being sold, ) 
12 months 

Emergency Warning Control 

Indicating System 
Notifier I-2000 Emergency Communication & Warning System  24 months 

Fire fighter Telephone System Notifier NFC-FFT-AU fire fighter telephone system  36 Months 

Public Address & Voice Alarm 

System 
Honeywell X-618 Public Address and Voice Alarm System  24 Months 

Public Address & Voice Alarm 

System 
Honeywell VariodynD1 / VariodynONE PAVA System 12 Months 

Occupant Warning System Honeywell DA2 Series Occupant Warning System 36 Months 

   

Initiating and Field Devices   

Addressable Detectors Notifier FlashScan & CLIP Intelligent Detectors  & Accessories 36 Months 

Addressable Modules Notifier Flashscan and CLIP Intelligent field modules  & Accessories 36 Months 
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Standard Warranty Periods (current as at Jan 2022) cont’d 

Warranty Periods runs from date of purchase by first end user. 

 

Product Category Product Description Standard 

Warranty 

Conventional Detectors System Sensor Conventional Detectors  & Accessories 36 Months 

Manual Call Points 
KAC Conventional and Addressable Manual Call Points  & 

Accessories 
36 Months 

Audible Alarm Devices 
KAC Conventional and Addressable Audible Alarm Devices  & 

Accessories 
36 Months 

Visual Alarm Devices 
KAC Conventional and Addressable Visual Alarm Devices  & 

Accessories 
36 Months 

Flashscan Audio Visual Notifier Flashscan Audible and Visual Alarm Devices  & Accessories 36 Months 

Beam Detectors 
Notifier OSID Conventional &  Addressable  Beam Detector & 

Accessories 
36 Months 

Linear Heat Detection  System Sensor SS-LD, SS-LDN Linear heat detection  36 Months 

   

Smoke Alarm 2012/AUSI Smoke Alarm 36 Months 

   

Test Equipment  SOLO test equipment  12 Months 

   

Integration Honeywell Universal Gateway (CLSS) 36 Months 

Network Cards NOTI-FIER-NET Networking Modules 36 Months 

   

Aspiration Detection   

Aspirating Smoke Detection FAAST Flex  Aspirating Smoke Detection & Accessories  

Aspirating Smoke Detection Notifier VESDA-E Inteligent Aspirating Smoke Detection 24 Months 

Aspirating Smoke Detection Xtralis VESDA Aspirating Smoke Detection & Accessories 24 Months 

Aspirating Smoke Detection Xtralis VESDA-E Aspirating Smoke Detection & Accessories 24 Months 

Aspirating Gas Detection VESDA Sensepoint XCL Aspirating Gas detection  24 Months 
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Standard Warranty Periods (current as at Jan 2022) cont’d 
Warranty Periods runs from date of purchase by first end user. 

 

Product Category Product Description Standard 

Warranty 

Li-on Tamer Li-on Tamer Lithium Ion Gas Detection 24 Months 

   

Speakers   

Voice Alarm Speakers Honewell / Leadway Voice Alarm Speakers &  & Accessories 36 Months 

Voice Alarm Speakers Honeywell Prosound Speakers - EN54 Certified 36 Months 

   

Agent release equipment   

Warning Signs Indoor and Outdoor Warning Signs 36 Months 

   

Flame Detectors   

Flame Detectors Honeywell FS24X, FS-20X Flame Detectors 36 Months 

Flame Detectors Honewell FSL-100-XX Flame Detectors 12 Monhts 

   

Gas Detectors   

Gas Detectors Honeywell XCD Gas Detectors and Accessories 24 Months 

Gas sensor Honeywelll Sensepoint Sensors 12 Months 

   

Power Supplies   

Power Supply Notifier NPS series power supplies  36 Months 

Power Supply Honeywell HLSPS Series Power Supplies 12 Months 

   

Door Holders  Kendrion MDH series Magnetic Door Holders  24 Months 

Batteries  AUScell BATT series control panel batteries  12 Months 

PC and Peripherals  ONYXWorks PC, standard and touch-screen monitors  12 Months 

   

 


